Office of Civil Rights NA-1.2
VIDEO LIBRARY

The Office of Civil Rights maintains a Video Library for training and educational needs. The videos are available for use by NNSA employees by
contacting the Office of Civil Rights (OCR) at (505) 845-5517. Requested video(s) will be sent via postal mail return receipt upon request. Videos are
available for loan up to two weeks and should be returned via postal mail return receipt.

Conflict in the Workplace Titles

Item # of DVD/

Title i Length| Year Publisher
# copies | CD
Conflict Resolution, The Skill That Makes The 1 DVD | 17 min| 2005 |EDGE Training Systems, Inc.

2 |How To Handle Difficult People w/ Joe Gilliam 1 CD1 |41min| 2003 Sognd S_olutlons: Le_arnlng le_rary-Rockhurst
University Continuing Education Press

3 |How To Handle Difficult People w/ Joe Gilliam 1 CD 2 |41 min| 2003 [Sound Solutions Learning Library-Rockhurst

4 |How To Handle Difficult People w/ Joe Gilliam 1 CD 3 |46 min | 2003 [Sound Solutions Learning Library-Rockhurst

5 |How To Handle Difficult People w/ Joe Gilliam 1 CD 4 |42 min | 2003 [Sound Solutions Learning Library-Rockhurst

6 [How To Handle Difficult People w/ Joe Gilliam 1 CD5 |48 min| 2003 Sognd S_olutlons: Le_arnlng le_rary-Rockhurst
University Continuing Education Press

7 |How To Handle Difficult People w/ Joe Gilliam 1 CD6 |48 min | 2003 |S0und Solutions Learning Library-Rockhurst

University Continuing Education Press
Resolvmg EE_O Conflict, The Informal Approach 1 DVD | 33 min | 1998 |LRP Publications
w/Dennis Reischl

9 [When there is conflict, You need to know.... (catalog) 1 CD -

10 |With All Due Respect 1 DVD | 20 min | 2008 [American Training Resources

11 |Workplace Bullying Made Simple 1 DVD | 5min | 2011 |© TrainingABC
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