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—so it’s only natural that  
 water quality matters to us all.

Water is essential  
for us all
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the las Vegas Valley Water District’s goal is to provide a reliable water supply that meets 
or surpasses the standards of the federal Safe Drinking Water act. in addition to meeting 
federal and state regulations, we strive to keep you informed about water quality and  
issues that affect you.

the district’s 2010 Water Quality report,  
based on data collected during the  
2009 calendar year, is distributed to  
all customers in accordance with  
the Safe Drinking Water act, and  
we post additional water-quality  
analyses and summaries on  
lvvwd.com.

We encourage you to learn the facts 
about your water quality and become 
familiar with the information in this 
report. We also want you to know  
the bottom line:

Water delivered by the  
las vegas valley Water 
district meets or  
surpasses all state  
of Nevada aNd federal 
driNkiNg-Water staNdards.

We are committed to ensuring  
your water quality, as well as  
its safety and security. if you  
have any questions about the  
2010 Water Quality report,  
please call us at 258-3930 or 
e-mail us via lvvwd.com.



Treatment,  
testing, taste

	Where and hoW We 
treat your Water

the water-treatment process focuses 
on health. the regional Southern 
Nevada Water authority has two 
advanced water treatment facilities 
designed to do one thing—provide 
drinking water that meets or surpasses 
all state and federal Safe Drinking 
Water act standards for water quality.

Water from lake Mead is treated with 
small quantities of chlorine as it is 
withdrawn to deter invasive quagga 
mussels, which do not impact water 
quality but can plug pumping equipment 
and pipelines. Water then is sent to 
either the alfred merritt smith Water 
treatment facility or to the river 
mountains Water treatment facility, 
where it is treated with ozone to kill 
potentially harmful microscopic 
organisms that may be present. a 
multistage filtration system then is used 
to remove particles from the water.

as the water leaves the water treatment 
facilities, chlorine is again added to 
protect it on the way to customers’ 
taps. it also is treated to minimize 
corrosion of the pipelines. the las Vegas 
Valley Water District uses advanced 
computer technologies to move water 
more quickly through the distribution 
system, which protects water quality 
and improves energy efficiency.

Because it is naturally filtered,  
water drawn from the las Vegas  
Valley groundwater aquifer is simply 
treated with chlorine as it enters the 
distribution system.

 testing

to ensure our water meets or surpasses 
federal drinking-water standards, we:

• Collected about 35,000 water 
samples in 2009 and conducted 
500,000 analyses of those samples;

• Continually monitor water  
quality in “real time” 24 hours  
a day, 365 days a year;

• Conduct tests for 91 regulated 
contaminants as well as about  
30 unregulated contaminants.

We not only test for more 
contaminants than required; we 
proactively test many regulated  
and unregulated contaminants more 
frequently than required, and more 
intensively. intensive local testing can 
detect contaminants in concentrations 
of parts per billion, which can help the 
district detect—and manage—potential 
water-quality issues before they 
become a regulatory concern.

We also conduct extensive quality-
control sampling of our distribution 
system. although this type of sampling 
is not required by regulation, it’s 
important for identifying the system’s 
potential areas of weakness.

We have installed 380 sampling stations 
where water samples are taken for 
required bacteriological and chemical 
testing. Some of these stations are 
above ground; others are installed in 
customers’ meter boxes to ensure 
water quality is maintained all the way 
to the tap.

 taste

tap water’s taste comes from naturally 
occurring minerals and from chlorine. 
the simplest way to minimize chlorine 
taste is to refrigerate a container of tap 
water overnight. this allows chlorine  
to dissipate. other tips: add a slice  
of lemon or other citrus fruit to your 
water glass or filter your water with  
an inexpensive activated-carbon filter.

See page 10 to request a Free filter 
information packet.
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Your water sources, 
 your water safety

 Where does my Water 
come from?

Clean water begins at the source: 
Nearly 90 percent of the water 
supplied to las Vegas Valley Water 
District customers comes from lake 
Mead, and virtually all (97%) of the 
water in lake Mead originates as 
snowmelt in the rocky Mountains  
that flows down the Colorado river.

the remainder of water supplied 
to customers—about 10 percent—
comes from wells that tap a deep 
groundwater aquifer beneath the 
valley. Groundwater is used primarily 
between May 1 and oct. 1 annually 
to meet peak water demand. During 
these months, those who live or work 
within several miles of the lVVWD’s 
offices at Charleston and Valley View 
boulevards, as well as residents in 
the west and northwest parts of the 
valley, have the potential to receive a 
blend of treated lake Mead water and 
groundwater.

Groundwater in the las Vegas Valley 
aquifer is naturally recharged from 
precipitation in the Spring Mountains 
and the Sheep range; treated water 
from lake Mead also is used to 
supplement the natural recharge  
and keep water levels stable  
in the aquifer.

 if tap Water meets 
health-based  
standards, Why do  
i still hear so much 
about Water quality  
in the media?

advances in technology have led to 
changes in the way customers define 
“water quality.” the standards set by 
the Safe Drinking Water act and 
improved treatment methods such as 
ozonation have dramatically reduced 
water-related illnesses in the past 
half-century. pollution controls have 
become increasingly stringent during 
the past three decades, reducing the 
amount of contaminants that make 
their way into water supplies. in 
addition, scientists now can detect 
contaminants at remarkably low 
concentrations—in some cases  
down to a few parts per trillion.

all sources of drinking water, even 
bottled water, contain some level of 
contaminants. at low levels, these 
contaminants generally are not harmful 
in drinking water. removing all con-
taminants would be extremely costly, 
and in most cases, would not provide 
increased protection of public health.

 hoW do i knoW if my tap 
Water is safe to drink?

Both the u.S. epa and the State of 
Nevada have established health-based 
quality standards for tap water to protect 
public health. tap water delivered by the 
las Vegas Valley Water District meets 
or surpasses all standards. the alfred 
Merritt Smith Water treatment Facility 
has been recognized by the National 
partnership for Safe Water for more 
than a decade for its efforts to ensure 
that Southern Nevada’s municipal 
water meets or surpasses all standards  
(partnershipforsafewater.org).

 are there any health 
precautions for the 
public?

yes. Some people may be more 
vulnerable to contaminants in drinking 
water than the general population. 
immuno-compromised individuals  
such as those with cancer undergoing 
chemotherapy, persons who have 
undergone organ transplants, those 
with HiV/aiDS or other immune- 
system disorders, some elderly and 
infants can be particularly at risk from 
infections. Similarly, pregnant women 
should be especially careful about 
everything they consume. these 
people should seek advice about 
drinking water from their health-care 
providers. Call the Safe Drinking Water 
Hotline at (800) 426-4791 for 
environmental protection agency/
Centers for Disease Control guidelines 
on appropriate means to lessen the 
risk of infection by Cryptosporidium 
and other microbial contaminants.

CuStoMerS WaNt to uNDerStaND tHe SourCeS oF our Water Supply aND HoW 
tHe DiStriCt eNSureS Water Quality. aNSWerS to SoMe oF tHe QueStioNS We 
reCeiVe MoSt FreQueNtly are Here; learN More oN paGeS 9-10.

 .05% Muddy River

 1.45% Virgin River

 1.5% Las Vegas Wash

 97.0% Colorado River

Lake Mead’s water sources include:
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WHeN you turN tHe paGe, you’ll See reSultS oF Water-Quality  
MoNitoriNG perForMeD By tHe laS VeGaS Valley Water DiStriCt  
iN 2009. Here are aDDitioNal FaCtS: 

the epa requires water agencies to monitor for 91 regulated contaminants. 
of these, 76 contaminants have “primary” standards (maximum contaminant 
levels), and must be listed in this report if they are detected in the lVVWD’s 
water supply—including how they are measured (unit), their detected quantities, 
regulatory limits and possible sources. primary standards are mandatory and 
enforceable, and are established to protect the public against consumption of 
drinking-water contaminants that present a risk to human health.

Fifteen additional contaminants have “secondary” standards. the epa has 
established non-enforceable water-quality standards for these contaminants  
to assist public water systems in managing their drinking water for aesthetic 
considerations, such as taste, color and odor. these contaminants, while  
regulated, are not considered to present a risk to human health.

primary regulated contaminants found in the lVVWD’s water supply are  
listed on the next two pages. a complete analysis report also showing  
detected contaminants that have secondary monitoring standards is posted on 
lvvwd.com and also is available through our Water Quality Division at 258-3215.

Federal standards usually measure contaminant levels in extremely tiny quantities 
such as parts per million or parts per billion, since even small concentrations of 
certain constituents can be a health concern. epa requirements for monitoring  
vary. the lVVWD monitors for each contaminant at required sites (treatment 
facilities, distribution system and/or groundwater wells) and reports those results.

 What about contaminants 
that aren’t yet regulated?

the epa monitors many unregulated contaminants to determine if future standards 
may be appropriate. the epa prioritizes contaminants for potential regulation based 
on risk and how often they occur in water supplies. to aid in this effort, certain water 
systems—including the las Vegas Valley Water District—monitor for the presence of 
contaminants for which no national standards currently exist and collect information 
on their occurrence.

Monitoring and remediation can make a difference. local levels of the unregulated 
contaminant perchlorate—a chemical consisting of chloride and oxygen that has been 
detected in lake Mead since 1997—have been significantly reduced, as Southern 
Nevada’s water agencies closely monitor continuing efforts by the Nevada Division  
of environmental protection and the private sector to intercept and remove perchlorate 
at its source. For more information and perchlorate monitoring results, visit lvvwd.com.

Water at a glance:  
Understanding test results
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These results represent levels in the treated water supply, based on 
2009 data, except where noted.

LVVWD DISTRIBUTION 
SYSTEM (1)

LVVWD  
GROUNDWATER 

(WELLS) (1)

ALFRED MERRITT SMITH  
WATER TREATMENT  

FACILITY (1)

RIVER MOUNTAINS  
WATER TREATMENT  

FACILITY (1)

REGULATED CONTAMINANTS UNIT MCL 
(EPA Limit)

MCLG 
(EPA Goal) MIN MAX AVG MIN MAX MIN MAX AVG MIN MAX AVG POSSIBLE SOURCES  

OF CONTAMINATION FOOTNOTES

Alpha Particles pCi/L 15 0

Entry Point Monitoring Only

N/D 6.9 N/D N/D N/D 9.6 9.6 9.6
Erosion of natural deposits of certain minerals that 
are radioactive and may emit a form of radiation 
known as alpha radiation

Arsenic ppb 10 0 N/D 4.3 1.3 1.8 1.5 1.8 2.2 1.9 Erosion of natural deposits

Barium ppm 2 2 0.03 0.1 0.1 0.1 0.1 0.1 0.1 0.1 Erosion of natural deposits; discharge from metal 
refineries; discharge of drilling wastes

Beta Particles and 
Photon Emitters pCi/L 50 (3) 0 N/D 9.9 N/D N/D N/D 4.9 4.9 4.9

Decay of natural and man-made deposits of certain 
minerals that are radioactive and may emit a form of 
radiation known as photons and beta radiation

Bromate ppb 10 0 N/A (groundwater is 
not treated with ozone) 2.9 8.2 8.2 (4) 2.1 7.3 3.8 (4) By-product of drinking-water disinfection

Copper (5) ppm 1.3 (6)

(Action Level) 1.3 0.1 (7) 1.0 (7) 0.6 (7)

(90th% value) Distribution System Monitoring Only Corrosion of household plumbing systems; erosion of 
natural deposits

Di(2-ethylhexyl)phthalate ppb 6 0 Entry Point Monitoring Only N/D 1.5 N/D N/D N/D N/D N/D N/D Discharge from rubber and chemical factories

Fluoride ppm 4.0 4.0 0.5 0.8 0.8 0.1 0.7 0.7 0.8 0.8 0.7 0.9 0.8 Erosion of natural deposits; water additive (8)

Free Chlorine Residual ppm 4.0 (9)

(MRDL)
4.0 (9)

(MRDLG) N/D 1.8 1.0 (4)

Distribution System Monitoring Only

Water additive used to control microbes

Haloacetic Acids 

By-product of drinking-water disinfection    Stage 1 DBP Rule (10) ppb 60 N/A (11) N/D 50 22 (4)

    Stage 2 DBP Rule (IDSE) (10) ppb N/A N/A 14 (2) 41 (2) 27 (2)

Lead (5) ppb 15 (6)

(Action Level) 0 N/D (7) 8.4 (7) 3.8 (7)

(90th% value)
Corrosion of household plumbing systems; erosion of 
natural deposits

Nitrate (as Nitrogen) ppm 10 10

Entry Point Monitoring Only

0.3 3.4 0.5 1 0.7 0.5 1 0.7 Runoff from fertilizer use; leaching from septic tanks, 
sewage; erosion of natural deposits

Radium 226 and   
Radium 228 (combined) pCi/L 5 0 N/D 3.6 N/D N/D N/D N/D N/D N/D Erosion of natural deposits

Selenium ppb 50 50 N/D 2.6 2.0 2.4 2.1 1.8 2.2 2.0 Erosion of natural deposits; discharge from mines; 
component of petroleum

Total Coliforms 
percent 
positive  

per month
5% 0 0% 1.3% 0.3%

Distribution System Monitoring Only

Naturally present in the environment

Total Trihalomethanes 

By-product of drinking-water disinfection    Stage 1 DBP Rule (10) ppb 80 N/A (11) 7 89 (12) 53 (4)

    Stage 2 DBP Rule (IDSE) (10) ppb N/A N/A 36 (2) 87 (2) 62 (2)

Turbidity NTU
95% of 

the samples  
<0.3 NTU (13)

N/A Treatment Facility Monitoring Only Treatment Facility  
Monitoring Only

100% of samples were below  
0.3 NTU. Maximum NTU was  

0.12 on May 30, 2009.

100% of samples were below  
0.3 NTU. Maximum NTU was  

0.05 on July 25, 2009.
Soil runoff

Uranium ppb 30 0 Entry Point Monitoring Only 1.7 4.8 4.7 4.7 4.7 4.6 4.6 4.6 Erosion of natural deposits

Water Quality Test Results
See following page for definitions of key terms used in this table.

MIN–minimum • MAX–maximum • AVG–average

(1) Some Safe Drinking Water Act (SDWA) regulations  
require monitoring from the distribution system, while 
other SDWA regulations require monitoring at the 
entry points to the distribution system (LVVWD wells, 
AMSWTF, RMWTF). Well data is from the current three-
year monitoring period, 2008-2010, as required by the 
State of Nevada.

(2) Annual monitoring not required. Data from 2008.

(3) The actual MCL for beta particles is 4 mrem/year. The 
U.S. EPA considers 50 pCi/L to be the level of concern  
for beta particles.

(4) This value is the highest running annual average reported 
in 2009. Reports are filed quarterly.

(5) Samples are from LVVWD customers’ taps.

(6) Lead and copper are regulated by a Treatment Technique 
(TT) that requires systems to control the corrosiveness  
of their water. If more than 10% of tap-water samples 
exceed the Action Level, water systems must take  
additional steps. For copper the Action Level is 1.3 ppm, 
and for lead it is 15 ppb.

(7) Annual monitoring not required. Data from 2007.

(8) By state law, the Southern Nevada Water System (SNWS) 
is required to fluoridate the municipal water supply (not 
applicable to groundwater).

(9) Chlorine is regulated by MRDL, with the goal stated  
as a MRDLG.

(10) The Stage 1 Disinfectants and Disinfection By-products 
(DBP) Rule regulates current data collection and monitoring 
for Haloacetic Acids and Total Trihalomethanes in the 
distribution system. The Stage 2 DBP Rule was finalized 
on Jan. 4, 2006, and collects Initial Distribution System 
Evaluation (IDSE) data designed to assist in selection of 
new, future sample locations for DBP testing.

(11) No collective MCLG but there are MCLGs for some  
of the individual contaminants. Haloacetic Acids: 
dichloroacetic acid (0), trichloroacetic acid (300 ppb); 
Trihalomethanes: bromodichloromethane (0), bromoform 
(0), dibromochloromethane (60 ppb).

(12) Maximum levels greater than the MCL are allowable 
as long as the running annual average of all locations 
does not exceed the MCL. Some people who drink water 
containing trihalomethanes in excess of the MCL over 
many years may experience problems of the liver, kidneys 
or central nervous system, and may have an increased  
risk of cancer.

(13) Turbidity is regulated by a Treatment Technique (TT) 
requirement: 95% of all samples taken after filtration  
each month must be less than 0.3 NTU. Maximum  
turbidity cannot exceed 1.0 NTU.
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actioN level
the concentration of a contaminant which, if exceeded,  
triggers treatment or other requirements that a water  
system must follow.

amsWtf
alfred Merritt Smith Water treatment Facility

disiNfectioN by-product (dbp)
a substance created by the chemicals or processes used  
to destroy potentially harmful microorganisms.

M
maXimum coNtamiNaNt level (mcl)
the highest level of a contaminant that is allowed in drink-
ing water. MCls are set as close to the MClGs as feasible 
using the best available treatment technology.

maXimum coNtamiNaNt level goal (mclg)
the level of a contaminant in drinking water below which 
there is no known or expected risk to health. MClGs allow 
for a margin of safety.

maXimum residual disiNfectaNt level (mrdl)
the highest level of a disinfectant allowed in drinking water. 
there is convincing evidence that addition of a disinfectant  
is necessary for control of microbial contaminants.

maXimum residual disiNfectaNt level goal 
(mrdlg)
the level of a drinking water disinfectant below which there 
is no known or expected risk to health. MrDlGs do not 
reflect the benefits of the use of disinfectants to control 
microbial contamination.

millirem (mrem)
one-thousandth of a rem (roentgen-equivalent-man), which 
is a unit of absorbed radiation dose that is adjusted for the 
biological effects equal to one rad of 250 kilovolt roentgen 
rays (dental roentgen rays require less than 100 kilovolts).

N/a
Not applicable

N/d
Not detected. Does not equate to zero, but refers to  
an amount below analytical reporting limits.

Nephelometric turbidity uNit (Ntu)
a measurement of water’s clarity.

P-Q
part per billioN (ppb)
a unit used to describe the levels of detected contaminants. 
equivalent to 1 cent in $10 million.

part per millioN (ppm)
a unit used to describe the levels of detected contaminants. 
equivalent to 1 cent in $10,000.

picocuries per liter (pci/l)
a measure of the radioactivity in water. low levels of  
radiation occur naturally in many water systems, including 
the Colorado river.

R-S
rmWtf
river Mountains Water treatment Facility

ruNNiNg aNNual average
Based on the monitoring requirements, the average of  
12 consecutive monthly averages or the average of four 
consecutive quarters.

T-Z
treatmeNt techNique
a required process intended to reduce the level of a  
contaminant in drinking water.

turbidity
a measure of water clarity, which serves as an indicator  
of the treatment facility’s performance.

Key terms
SoMe oF tHe terMS aND aBBreViatioNS uSeD to report Water-Quality teSt reSultS 
oN paGeS 5-6 are uNiQue to tHe Water iNDuStry aND MiGHt Not Be FaMiliar to all 
CuStoMerS. aN alpHaBetiCal liSt oF tHeSe terMS HaS BeeN proViDeD.

A-L N-O
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amid claims made by people selling water-treatment devices 
and news reports about environmental issues, it’s important 
for consumers to understand the facts about their water 
quality. Water delivered by the las Vegas Valley Water District 
undergoes a multistage treatment process and is rigorously 
tested to ensure it meets the strict standards of the Safe 
Drinking Water act.

a contaminant is any substance that is not H20. Drinking 
water, including bottled water, may reasonably be expected 
to contain at least small amounts of some contaminants. the 
presence of contaminants does not necessarily indicate that 
water poses a health risk. More information about water-
quality regulations, contaminants and potential health effects 
can be obtained by calling the epa’s Safe Drinking Water 
Hotline at (800) 426-4791 or the Nevada Division of 
environmental protection at (775) 687-9520.

the sources of drinking water (both tap water and bottled 
water) include rivers, lakes, streams, ponds, reservoirs, 
springs and wells. as water travels over the surface of the 
land or through the ground, it dissolves minerals and—in 
some cases—radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity.

Contaminants that may be present in source (untreated) 
water include:

microbial coNtamiNaNts, such as viruses and 
bacteria, which may come from urban runoff, septic 
systems, wildlife, agriculture and domestic wastewater 
discharges;

iNorgaNic coNtamiNaNts, such as salts and 
metals, which can be naturally occurring or result from 
urban runoff, septic systems and industrial or domestic 
wastewater discharges;

pesticides aNd herbicides, which may come from 
a variety of sources such as agriculture, urban runoff and 
residential uses;

orgaNic chemical coNtamiNaNts, including 
synthetic or volatile organic chemicals, which are by- 
products of industrial processes and can come from gas 
stations, urban runoff and septic systems;

radioactive coNtamiNaNts, which can be naturally 
occurring or the result of industrial activities.

to ensure tap-water safety, the epa prescribes regulations 
that limit the amount of certain contaminants in water 
provided by public water systems. Food and Drug 
administration regulations establish limits for contaminants 
in bottled water, which must provide similar protection  
for public health. For more information on bottled-water 
quality, call the international Bottled Water association at 
(800) 928-3711.

source Water assessment

the federal Safe Drinking Water act was amended in  
1996 and requires states to develop and implement source 
water assessment programs to analyze existing and potential 
threats to the quality of public drinking water throughout the 
state. a summary of the las Vegas Valley Water District’s 
(lVVWD) susceptibility to potential sources of contamination 
was initially provided by the State of Nevada in 2003. the 
summary of this source water assessment was first included 
in the lVVWD 2004 Water Quality report and now may be 
accessed online at lvvwd.com.

Detailed information pertaining to the findings of the  
source water assessment is available for viewing in  
person Monday–thursday, by appointment, at the  
las Vegas Valley Water District, 1001 S. Valley View Blvd. 
please call (702) 258-3215 for an appointment. additional 
information about the Nevada Source Water assessment 
program may be found at ndep.nv.gov/bsdw.

Understanding water quality
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 hoW hard is our Water?

Water is considered hard if the hardness is 100 parts per million (ppm) or more. that’s equal  
to 5.85 grains of hardness per gallon. the average hardness of the las Vegas Valley Water 
District’s water is about 300 ppm (17.5 grains per gallon), comparable to many Western cities’ 
water supplies. our water’s hardness is the result of dissolved calcium and magnesium from 
the rocky Mountains, where most of our water begins as snowmelt. addressing aesthetic 
issues such as hardness during treatment could be prohibitively expensive—especially since 
most water is used outdoors, where there is minimal benefit to reducing hardness levels.

 do i need to use a Water-treatment 
system or drink bottled Water?

in general, not unless you want to change your tap water’s taste or remove the minerals that 
cause it to be “hard.” While many people prefer the taste of bottled water, tap water is subject 
to even more-stringent quality standards than bottled water and is tested more frequently. 
pregnant women and people with medical conditions affecting their immune system should 
consult a physician to determine whether a supplemental treatment system is appropriate.

 should i be concerned about lead in my drinking Water?

recent revisions to the epa’s lead and Copper rule include requirements for additional 
monitoring, treatment and public education for these naturally occurring metals in drinking 
water. While the state of Nevada has not yet enacted these revisions, the Water District 
actively monitors for lead and copper and provides the following information to help you  
assess risks in your tap water.

if present, elevated levels of lead can cause serious health problems, especially for pregnant 
women and young children. lead in drinking water is primarily from materials and components 
associated with service lines and home plumbing. the lVVWD is responsible for providing 
high-quality drinking water but cannot control the variety of materials used in plumbing 
components. When your water has been sitting for several hours, you can minimize the 
potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using  
water for drinking or cooking. if you are concerned about lead in your drinking water, you may 
wish to have your water tested by a certified private laboratory. For more information, call the 
epa Safe Drinking Water Hotline, (800) 426-4791, or visit epa.gov/safewater/lead.

Questions and answers
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 What about other potential Water contaminants 
that still haVe no regulatory limits at the state  
or federal leVel?

We monitor and report results for about 30 unregulated contaminants. While substances such 
as Cryptosporidium and many pharmaceutical compounds have no “limits” (or maximum 
contaminant levels) under the federal Safe Drinking Water act, we include them in our testing 
and want customers to know the facts.

Cryptosporidium is a naturally occurring organism found in many u.S. source waters that 
can cause gastrointestinal distress. the epa requires larger water systems that treat surface 
water to assure removal of Cryptosporidium. the Southern Nevada Water authority tests for 
Cryptosporidium in its source and treated water supplies; Cryptosporidium was not detected in 
any 2009 monitoring. ozonation, used at both our regional water treatment facilities, is highly 
effective at destroying microorganisms such as Cryptosporidium.

pharmaceuticals and personal care products (or ppCps) consist of human and veterinary drugs 
and consumer products, such as fragrances, lotions, sunscreens and house-cleaning products. 
these compounds have been detected in trace amounts in surface water, drinking water and 
wastewater effluent sampling—many at extremely low levels, typically single-digit parts per 
trillion (ppt). Drinking-water standards are typically set in the parts-per-billion range, which is 
1,000 times higher. the fact that a substance is detectable in drinking water does not mean the 
substance is harmful to humans. to date, research throughout the world has not demonstrated 
an impact on human health from trace amounts of ppCps in drinking water.

Water professionals, committed to protecting public health, are paying close attention to health-
effects research for ppCps, including research being conducted by the Southern Nevada Water 
authority. For information about which compounds were detected in area water supplies and 
their concentrations, visit snwa.com or call 258-7183.

Make an informed choice

We respect our customers’ rights to purchase  
home water-treatment systems or bottled water,  

and offer free information to help them make  
an informed choice—and perhaps even save money.

a variety of home-treatment systems can improve the 
flavor of tap water by filtering out the aftertaste  

of chlorine, an essential part of the water-treatment 
process. While we can’t recommend specific brands, the 

Southern Nevada Water authority offers a free information 
packet that includes a Consumer reports® filter buying guide 

and fact sheets on various home-treatment systems.  
Call 258-3930 or visit snwa.com to request yours.
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For more information
las vegas valley Water district

Water quality.................................................................. 258-3215

public information .......................................................... 258-3930

customer services ......................................................... 870-4194

conservation (sNWa) ....................................... 258-save (7283)
en español: ................................................... 258-agua (2482)

lvvWd website ...........................................................lvvwd.com

eNviroNmeNtal protectioN ageNcy
safe drinking Water hotline .................................(800) 426-4791

website ........................................................epa.gov/safewater

Nevada divisioN of eNviroNmeNtal protectioN
bureau of safe drinking Water .............................(775) 687-9520

website ........................................................ndep.nv.gov/bsdw

home Water-treatmeNt system iNformatioN
Nsf international consumer hotline .................. (800) 673-8010

website ............................................................................nsf.org

LVVWD Board of Directors
rory reid, president; Steve Sisolak, vice president

Susan Brager, larry Brown, tom Collins, Chris Giunchigliani,  
lawrence Weekly

patricia Mulroy, general manager

Getting involved
the las Vegas Valley Water District Board of Directors meets at 9 a.m. 
on the first tuesday of every month. Meetings are open to the public, 
offer a public-comment period and are held at the Clark County 
Government Center, 500 S. Grand Central pkwy. in accordance with 
the Nevada open Meeting law, agendas for regular meetings are 
properly posted and available at least three days before each meeting 
on lvvwd.com.

Questions may be e-mailed to the district via lvvwd.com or mailed to:

las Vegas Valley Water District 
public information Division 
1001 S. Valley View Blvd. 
Mail stop 780 
las Vegas, NV 89153

The Southern Nevada Water Authority:
meeting the needs of the region’s water agencies

the agency responsible for drawing nearly all municipal water from 
lake Mead, treating it to drinking-water standards and delivering it 
to the distribution systems of local water agencies is the Southern 
Nevada Water authority (SNWa), of which the las Vegas Valley Water 
District is a member. the SNWa also is responsible for long-term 
water planning, which includes developing new water sources and 
managing conservation efforts. each SNWa member agency is  
responsible for enforcing watering restrictions within its service  
area. to learn more, visit snwa.com.

Noticia en español
este reporte contiene información muy importante acerca de la calidad 
del agua. para recibir una copia en español, llame al 258-3946.

Public notice of monitoring violation
the las Vegas Valley Water District (lVVWD) recently informed 
the State of Nevada that a required testing procedure for water 
well 23a, was not administered correctly. lVVWD is required to 
monitor your drinking water for specific contaminants on a regular 
basis. results of regular monitoring are an indicator of whether  
or not your drinking water meets health standards. During 2007, 
we did not complete all monitoring or testing for mercury, and 
therefore cannot be sure of the quality of the drinking water from 
well 23a at that time. Specifically, one sample of water being 
analyzed for mercury was not tested within the required holding 
time of 28 days. However, it is important to understand that, on 
the basis of many other samples, water from that well has never 
had a detectable level of mercury. Subsequent to the violation, 
mercury was not detected in two additional samples collected 
from well 23a.

1001 S. Valley View Blvd. 
las Vegas, NV 89153
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